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Web Services Specialist
Job ID: 202603/120

Location: Johannesburg, Gauteng
Posting Date: 04 March 2026, Closing Date: 24 March 2026

The Company - Lungisani Africa

We are an ICT solutions and services provider, and our areas of activity include Managed ICT, Technology Development,
and Virtual CTO services. We partner and collaborate with entities from various sectors and industries, crafting elegant
solutions to sophisticated and vexing problems. The diverse nature of our activity portfolio presents both current and
prospective employees with multi-disciplinary growth and career advancement

The Role - Job Specification

We are currently seeking an experienced web services specialist with a solid background in web hosting infrastructure
management, server administration, and web hosting technologies. The incumbent will be entrusted with the overall
management of the infrastructure that hosts websites and web applications. This is a technical role that requires a
candidate that has knowledge of robust security measures and understands the importance of providing high up-time

Requirements & Qualifications
e Minimum of 5 years experience working with web hosting infrastructure
*  Strong knowledge of cybersecurity issues
*  Familiarity with control panels like WHM/cPanel, Plesk, or DirectAdmin
*  Phone, chat, and e-mail etiquette
e Natural problem solving abilities
e CompTIA Linux+ or LFCS certification

Duties & Responsibilities
*  Client assistance with technical issues related to their web hosting environments
e Professional engagement through phone, chat, and e-mail
e Make sure that all hosted services are available and accessible, with minimal downtime
*  Troubleshooting of infrastructure problems
e Domain settings configuration and management
*  Web files deployment and management
*  Prompt attendance to technical and performance issues

How to Apply?

Please send your detailed CV and qualifications to: careers@lungisani.co.za with the job ID on the subject line

Shortlisted candidates will be contacted within 2 weeks following the closing date. If you do not hear from us within
this period, then your application was unsuccessful
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